
おもてなし英語力向上応援講座 Lesson 7 

Useful Phrases for Respective OccasionsⅠ 

Case 1 – Book a Hotel Room 

Customer: Hello, do you have any rooms available? 

 

Reception: What type of room would you like? 

 

Customer: I’d like to book / reserve a single room for next week. 

 

Reception: How many nights are you going to stay? 

 

Customer: I’d like to stay for two nights from Saturday night to 

         Monday morning. 

 

Reception: You are staying from 25th to 26th, right? 

 

Customer: Right. 

 

Reception: Let me check…. Please hold on the line for a moment. 

          Thank you for waiting. 

          We are able to accommodate your request. 

          May I move on to finalize your reservation? 

 

Reception: We appreciate it. May I have your name, please? 

 

Reception: Thank you very much, Mr. / Miss. / Ms. _______ . 

          Now, you have reserved a single room for two nights 

from Saturday to Monday. What time are you going to 

check in? 

 

Customer: 8 o’clock at night. 

 

Reception: No problem. Please be noted that check-out time is 10 

o’clock in the morning. 

We look forward to your arrival at 8pm on February 25th. 

 



Case 2 – At a Souvenir Shop 

Customer: Excuse me. What is this? 

 

Clerk: It’s a local glasswork called Vidro. 

 

Customer: How much is this? 

 

Clerk: It’s 1,200 Japanese yen. 

 

Customer: Isn’t a little too expensive? Can you discount it a bit? 

 

Clerk: I’m sorry, but we sell them for a fixed price. 

It’s not cheap, but it depends on how you look at it. 

      This is a traditional craftwork made by professionals. 

Also, you can find it only in Nagasaki. 

      It’s easy to carry. 

 

Customer: It’s true. I’ll take one. 

 

Clerk: We have a lot of designs. 

      Which one would you like the best? 

 

Customer: This one looks nicer. 

 

Clerk: May I gift-wrap it for you. 

 

Customer: Yes, please. Thank you. 

 

Clerk: How are you going to pay? 

 

Customer: American Express. 

 

Clerk: Thank you for shopping. Have a nice trip. 

 

 


